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Services available to districts, 

students and families Delivery

 Findings from Open Choice internal assessment
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New Service Delivery Model
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New – Structures and Supports

New - Open Choice Help Line

Benefits:  Allows OC staff to monitor trends and more 
efficiently assist schools with issues/concerns

New - Paraprofessional Acquisition Service

Benefits: Provides a more effective way for our 
partnering districts to find paras. TABS will post, screen, 
interview, hire, supervise

New - Language Line

Benefit: Cost effective and easy to access 

Professional Development

Benefit: District’s ability to access content area 
experts at CREC.
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Open Choice Staff

Diversity & Inclusion 
Coordinator

Gloria Mengual

Behavior Specialist

Kristen Knightly
Middle School 
Resource Specialist

Michael Livingston

High School 
Resource Specialist

Roz Pace

Student Services 
Coordinator

Rudy Thomas

Outreach & Enrollment 
Coordinator

Renita Ezell

Managing Director of Early 
Childhood and Special Ed.

Carole Kerkin

Family Resource Specialist

Michael Gonzalez
Elementary School 
Resource Specialist

Peggy Gomez-Hixson

Administrative Asst.

Casondra Lash
Program Asst.

Marisa Morales
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Open Choice Staff

Math & Literacy Facilitators

Jill Zaino

Kem Calio Claire SerrantinoAmy McClutchy
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